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IF YOU WOULD LIKE THIS DOCUMENT IN LARGER PRINT OR ANOTHER FORMAT, 
PLEASE CONTACT US.

PURPOSE OF AGREEMENT
This agreement sets out the terms under which 
we’ll provide our services to you, so it’s important 
that you read it fully.

It explains what we do, how we do it, how we 
charge and the services you will receive. If there’s 
something you do not understand please ask us 
to explain it.

• Telephone:  0333 188 2323

• Email:  info@envisionfp.co.uk

• Website:  www.envisionfp.co.uk

•  In writing:  Envision Financial Planning Ltd, 
Suite 1, 149-151 St Neots Road, Hardwick, 
Cambridge, CB23 7QJ

WHO ARE WE? 
Envision Financial Planning Ltd are Independent 
Financial Advisers seeking to find the best 
bespoke solutions for our client’s individual needs 
and objectives.

We work on a fixed fee basis for initial advice 
and implementation. Once a discovery meeting 

has been undertaken and we know what needs 
to be done, you will receive a fixed fee quote to 
undertake the advice. 

This way you know what the cost will be before 
the process is started, and what value you are 
getting for your fees. The key foundation of our 
business model is providing professional 
financial advice. The client experience is 
paramount, and all of our advisers pride 
themselves in building lasting professional client 
relationships.

We offer independent investment advice. 
This means that we consider a wide range 
of financial strategies and products. We are 
constantly reviewing the market to ensure 
that the services and products we offer are 
appropriate for our clients.

Where we recommend particular investment 
strategies and products to you, these will 
be selected based on your personal 
circumstances, financial goals and objectives. 
We’ll consider a number of factors, including the 
services you need, the cost of investing, how 
much risk you are prepared to accept in an 
investment product and how much of a drop in 
its value you could withstand.

THE AREAS WE CAN ADVISE ON INCLUDE:

We don’t provide advice in relation to individual shareholdings. If this is something you need assistance 
with, we can refer you to a stockbroker.

We don’t provide advice on options, futures and other derivative contracts as we believe that these are 
unlikely to be suitable for our clients.

For further details please refer to our client services website.

• Open ended investment
companies

• Unit trusts

• ISAs

• Investment bonds

• Long term care

• Annuities

• Exchange Traded Funds

• Pensions

• Phased retirement &
income drawdown

• Term assurance

• Critical illness cover

• Income protection

ENVISION FINANCIAL PLANNING – PLANNING CLIENT AGREEMENT

https://envisionfp.co.uk/
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FOR PROTECTION ADVICE
Where we provide protection planning services 
we are an insurance intermediary and will provide 
advice which is based on a fair and personal 
analysis of the market.

ABOUT OUR SERVICE 
Whatever financial decisions you have to make, 
the first step towards making the right decisions 
is to establish a clear understanding of your 
financial needs.

People seek financial advice for many different 
reasons so it’s important that we understand 
exactly who you are and what you want to 

achieve. At our first meeting we’ll gather 
information about you to help define your 
needs and priorities. 

We will always act in the best interests of our 
client, placing their interests above our own. 
We will provide services with integrity and 
honesty, ensuring transparency in all dealings 
with clients. We will conduct ourselves 
professionally, adhering to the highest standards 
of ethical behaviour and complying with all 
relevant laws and regulations, and engage in 
continuous professional development to stay 
updated with the latest financial planning 
practices and regulations.

OUR FINANCIAL  
PLANNING PROCESS 

01 GETTING TO
KNOW YOU

02 INFORMATION
GATHERING

To obtain all relevant 
details about you and your 
financial circumstances.

04 PRESENTING 
OUR FINDINGS

Explain fully how the 
recommendations  
meet your needs.

05 IMPLEMENTATION
Handle administration progress 

and issue documents in line with 
your expectations.

03 ANALYSIS
Complete a risk assessment and 
capacity for loss to ascertain how 
much risk you are willing to take. 

Analyse current investments 
against your objectives 

and risk level, then make 
recommendations.

06 ONGOING 
PROGRESS 
MEETINGS

Review circumstances and 
confirm the continuing suitability 

of your current products and 
attitude to risk.
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OUR OBLIGATIONS
•  Before providing advice, we’ll assess your needs, 

consider your financial objectives and assess your 
attitude to any risks that may be involved. If you 
don’t want to discuss a particular area of 
financial planning and that area should not form 
part of the advice given, we can exclude it, if you 
instruct us to do so. This might of course have a 
bearing on the advice that might have been given.

•  Before making any recommendations, we’ll carry 
out a suitability assessment so that we are able 
to act in your best interests.

•  Where we agree to provide you with a service 
that includes an ongoing review of the suitability 
of the investments we have recommended, we’ll 
carry out this review at least annually. To do this 
we will need to make contact with you to assess 
whether the information we hold about you 
remains accurate and up-to-date. We’ll issue you 
with a report setting out the results of our 
assessment and, if relevant, any updated 
recommendations.

•  Please be aware that investments can fall,
as well as rise, and that you may not get
back the full amount invested. The price of 
investments we may recommend may depend on 
fluctuations in the financial markets, or other 
economic factors, which are outside our control. 
Past performance is not necessarily a guide to 
future performance.

•  Specific warnings relevant to the investments, 
investment strategies or other products we 
arrange are provided in the relevant product 
literature provided.

•  We may, where appropriate, recommend holding 
some, or all, of your investments with a 
discretionary fund manager (DFM), a professional 
investment manager appointed to monitor your 
portfolio and make investment decisions on your 
behalf. In such cases we’ll explain the respective 
responsibilities of ourselves and the DFM in 
relation to your investments.

YOUR OBLIGATIONS 
Providing information about your circumstances
Our advice will be based on the information that 
you give so it’s important that you provide us with 
accurate and up-to-date information when we 
request details about your circumstances and 
objectives. This will allow us to provide you with 
suitable advice. If the information you provide is 
inaccurate or if you limit the information provided 
this could affect the suitability of the advice 
we give.

How we charge for our services 
The way we are paid for our services may depend 
on the type of advice given. Typically, this will be: 

Investment business: Fees agreed and paid 
by you, the client. 

Insurance business: Fees agreed and paid 
by you or commission payable by the insurance 
provider, which is a percentage of the total 
annual premium.

Any products we have arranged for you 
will only be kept under review as part of an 
ongoing service for which you have agreed 
to pay. Our ongoing services are optional, 
but if you agree to purchase an ongoing service, 
unless otherwise agreed, the ongoing service will 
be provided as a follow up to the initial service.

In some circumstances we may receive ongoing 
payments (commission) from product providers 
relating to existing investments you hold. Such 
payments may be taken into account when 
determining the charges for ongoing services. 
We’ll discuss and agree this with you where 
relevant.

More details on these options and how they are 
paid is found in the following sections on initial 
and ongoing charges.

Our charges fall into two categories:

Initial charges: The fees can be taken directly 
from the provider, or an invoice will be produced 
for direct payment.

Our actual initial charges and fees (in pounds and 
pence) will be agreed with you before we do any 
work, and we’ll explain your payment options too. 
We’ll also let you know where any fees are subject 
to VAT.
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Initial Charges Example 

SERVICE DESCRIPTION EXAMPLE SCENARIO
An initial meeting to find out more about you 
(we do not charge for this initial meeting)

Agreeing your financial goals and objectives

Providing a personalised Advice cost report after 
understanding your goals and objectives using 
Envision's Fee Calculator based upon the work 
we will need to undertake. 

Establishing your attitude to and understanding 
of risks

Reviewing your current plans, investment 
and assets

Undertaking research to identify appropriate 
plans and solutions

Assessing the potential impact of key events on 
your plans (cash flow modelling)

Providing a personalised report and 
recommendations

A face-to-face meeting to discuss our 
recommendations

Implementation of agreed recommendations

A single pension plan review of £200,000. 

A single ISA plan review of £100,000

Personalised Advice Cost     £2,750 

Implementation Costs         £900

Totals £3,650   

Multiple Policies and or increased complexity 
will increase charges.  

Two pension plans reviewed of total value 
£200,000. 

Two ISA plans review of total value £100,000

Personalised Advice Cost     £3,150 

Implementation Costs         £1,200

Totals £4,350   

We have an initial fee “cap” of £25,000. 

PROTECTION PLANNING
This service includes: 

As above for the financial planning service, 
but with a focus on protection planning.

Where we are paid by commission, we’ll tell 
you the amount before we carry out any 
business for you.

Ongoing Advice Service 
Once your financial plan is in place it’s important to keep it under review so it can be adapted, where 
necessary, as your circumstances change. Our ongoing services are designed to do this. 

We understand that not all clients have the same service requirements, and you are free to choose 
the level of service most suitable for your needs. We offer a service that is interchangeable as you go 
through your financial lives, you may start off with less complex needs, however, may end up with a 
more advanced position, so it’s important to cater for this changing life cycle of needs.  

Ongoing Advice Fees 
We offer a tiered charging structure which means the fee reduces the greater the amount you have 
invested. 

ONGOING ADVICE FEES
Up to £500,000 1%

£500,001 - £850,000 0.85%

£850,001 - £1,250,000 0.75%

£1,250,001- £1,750,000 0.65%

More than £1,750,001 0.5%
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Example

  Were your investments valued at £400,000, our ongoing advice fee is £4,000. 

  Were your investments valued at £750,000, our ongoing charge would be £6,375. 

  Were your investments valued at £1,300,000, our ongoing charge would be £8,450.

We have a minimum fee for each proposition:

ONGOING ADVICE SERVICE ESSENTIAL ENHANCED COMPLEX
Minimum Fee £1,500 £3,250 £5,000

We also have a “cap” on ongoing fees of £20,000 annually. 

Where we identify a client with more complicated needs, that for example would benefit from a 
more comprehensive service proposition, we can offer the higher level of service and invoice for the 
difference or charge the assets the additional fee, on agreement with the client.  

ONGOING ADVICE SERVICE ESSENTIAL ENHANCED COMPLEX

Annual meeting with Adviser ü ü ü

Ongoing access to your Adviser ü ü ü

Ongoing access to our support team ü ü ü

Access to our online valuation system ü ü ü

Secure messaging and document library ü ü ü

Monthly newsletter ü ü ü

Liaising with 3rd party professionals ü ü ü

Annual valuation report ü ü ü

Goal review ü ü ü

Update factfind ü ü ü

Risk profile / capacity for loss review ü ü ü

Investment suitability report ü ü ü

Tax changes update ü ü ü

Ongoing tax planning ü ü ü

Arranging regular withdrawals  ü ü

Cash flow modelling  ü ü

Ongoing decumulation advice   ü

Use of ISA allowance from a General Investment   ü

Additional recommendations   
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Services that may attract a further charge (these 
would be charged at initial fee rate as 
demonstrated above):  

Inheritance Tax Planning 
New Investment or Pension Money 
Decumulation / Retirement Planning 
Ad-hoc meetings by arrangement

Ongoing services can be cancelled at any time by 
informing us in writing, but please note that we 
do reserve the right to charge you for services 
we have provided before cancellation.

Where our charges are based on a % of your 
investments, the amount of our ongoing charges 
may increase as the size of your fund grows.

How your Initial and Ongoing charges 
are paid 
•  Cheque, card or electronic transfer (we cannot

accept payments by cash) direct from you.

•  Payment via deduction from the financial
product(s) you invest in or (if relevant) deduction
from the amount invested with a discretionary
fund manager (DFM). Most product providers /
DFMs offer this facility, but using it will reduce
the amount you have left to invest and may,
depending on your circumstances, have other
consequences (we’ll discuss this with you
beforehand).

•  For investments held on a platform (an online
investment administration service) you may
choose to pay our charges out of the funds held
in the platform cash account, although it’s
important to maintain sufficient funds in the
account to cover other charges as they become
payable.

Other charges
• �Depending on the services we provide, there

may be costs and charges (including taxes),
not charged by us, but related to the financial
products we arrange for you. These charges may
be one-off charges (payable up front) or charges
payable on an ongoing basis. For example:

• �Service costs: If your investments are
held on a platform (an online investment
administration service) or held with a DFM, the

platform provider / DFM will make a charge for 
administering / managing your investments

• �Investment costs: These are the costs relating
to the manufacturing and managing of your
investments – for example, fees charged by
the investment fund manager, costs relating to
investment transactions

• �We’ll always disclose any third party costs as
part of making our recommendations

Aggregated costs and charges
• �Before we provide you with our advice we will

add together all the costs and charges payable
so that you are able to understand the overall
costs of our services and recommendations.
This is referred to as aggregated costs and
charges information.

REGULATORY COMPLIANCE
Who authorises us to advise you?
We are authorised and regulated by the Financial 
Conduct Authority and is entered on the FCA 
register (www.fca.org.uk) under reference 1034060. 
Registered office: Building 1000, Cambridge 
Research Park, CB25 9PD. Registered in England  
& Wales Number: 14224052

Our permitted business is advising on and 
arranging pensions, savings and investment 
products and non-investment insurance 
contracts. 

You can check our details on the Financial 
Services Register by visiting the FCA’s website 
www.fca.org.uk/firms/systems-reporting/register 
or by contacting the FCA on 0800 111 6768.

Unless we tell you otherwise, we’ll treat you as a 
retail client for investment business. This means 
that you are given the highest level of protection 
available under the UK’s regulatory system.  

Additional peace of mind
The Financial Services Compensation Scheme 
(FSCS) is the UK’s statutory compensation fund 
for customers of authorised financial services 
firms who are unable to pay claims against them, 
usually because they have gone out of business. 
You may be able to claim compensation from 
the FSCS if we cannot meet our obligations. The 
amount of compensation available will depend on 

http://www.fca.org.uk/firms/systems-reporting/register
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the type of business and the circumstances of the 
claim. We can provide more specific information 
on request, but as a guide:

Investments - Eligible claims related to most 
types of investment business are covered for 
100% of a claim up to a maximum of £85,000 per 
person per firm

Insurance - In the majority of cases, eligible 
claims related to advising and arranging of 
protection products are covered for either 90% 
or 100% of the claim, without any upper limit
Further information is available from the 
FSCS at www.fscs.org.uk.

What if things go wrong?
If you are unhappy with our advice or any aspect 
of our services, we encourage you to contact us 
as soon as possible. We’ll do our best to resolve 
your concerns.

Telephone: 0333 188 2323
Email: info@envisionfp.co.uk  
In writing: The Compliance Manager,  
Envision Financial  Planning Ltd, Suite 1, 
149-151 St Neots Road, Hardwick ,
Cambridge, CB23 7QJ

We have a complaints procedure, and we can 
provide further details on request. If you do  
have a complaint, and you are not happy with  
our response, the Financial Ombudsman Service 
(FOS) may be able to help. The FOS settles 
disputes between financial services business 
and their clients. Full details are available at 
www.financial-ombudsman.org.uk.  

Benefits we may receive
•  Under the rules of our regulator, the FCA, as a

firm providing independent advice we are unable
to accept or retain payments or benefits from
other firms (for example product providers) as
this would conflict with our independent status.

•  From time to time we may attend training events
funded and / or delivered by product providers,
fund managers and investment platforms. These
events are designed to enhance our knowledge
and enhance the quality of service we provide to
our clients. As such this doesn’t affect our
obligation to act in your best interests. Please
ask us if you want further details.

 Financial crime 
• �We are obliged to put in place controls to

prevent our business from being used for money
laundering and other forms of financial crime.

• �We’ll verify your identity before undertaking
any business with you. To do this we may use
electronic identity verification systems, and we
may conduct these checks from time to time
throughout our relationship, not just at the
beginning. The check may leave a ‘footprint’
on your credit file, but it will not affect your
credit rating.

Best execution
•  Where we send investment applications on your

behalf to third parties (for example to put an
investment into force), we’ll take all sufficient
steps to ensure that we obtain the best possible
result for you. This is referred to as ‘best
execution’.  We have a best execution policy.
If you want to see a copy of it please ask us.

Conflict of interests
•  Although we’ll always try to act in your

best interests there may be situations where
we or one of our other clients has some form of
interest in the business being transacted for
you. If this happens or we become aware that
our interests or those of one of our other
clients conflicts with your own interests, we’ll
write to you and ask for your consent to
proceed before we carry out any business for
you. We’ll also let you know the steps we’ll take
to make sure you are treated fairly. We have a
conflicts of interest policy. If you want to see a
copy of it please ask us.

Payment Terms
Envision Financial Planning Ltd is not permitted 
to handle client money and we cannot accept a 
cheque made out to us unless it is in respect of 
an item for which we have sent you an invoice, 
or handle cash. 

By signing this agreement, you are agreeing to 
pay the charges for our services as set out above. 
We’ll tell you if any payments are subject to VAT.

Our initial charges are payable once we have 
completed our agreed work and must be settled 
within 28 business days. 

http://www.fscs.org.uk
mailto:info%40envisionfp.co.uk%20%20?subject=
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Amendments
From time to time it may be necessary  
to amend the terms set out in this agreement 
where it’s not necessary to issue a new 
agreement. If this is the case we’ll write to you 
with details of the changes and at least 28 
business days' notice will be given before they are 
due to take effect. 

Product cancellation rights
Full details of any financial products we 
recommend to you will be provided in the 
relevant product information you will receive. 
This will include information about any product 
cancellation rights along with any other early 
termination rights and penalties. 

Our normal ways of communicating with you are 
by telephone, post, e-mail, SMS text message or 
in person Our communications will be in English. 

Ending this agreement
We may terminate this agreement by giving you at 
least 28 business days’ written notice. 

You may terminate this agreement at any time, 
without penalty. Notice of termination must be 
given in writing and will take effect from the date 
of receipt. 

Any transactions already initiated will be 
completed according to this agreement unless 
otherwise agreed in writing. 

You will be liable to pay for any services we have 
provided before cancellation and any outstanding 
fees, if applicable.

If you agree to an ongoing service being provided, 
this is deemed to commence immediately, and 
our fee is payable in monthly instalments. You can 
choose to cancel our ongoing service by providing 
us with written confirmation of your decision. 
Payments would then cease after 28 business 
days or after collection of any proportion  
of any period fees if later.

FORCE MAJEURE
Envision Financial Planning Ltd shall not be in 
breach of this agreement and shall not incur any 
liability to you if there is any failure to perform 
its duties due to any circumstances reasonably 
beyond its control.

INSTRUCTIONS
We prefer to receive instructions in writing to 
avoid future misunderstandings. However, we 
may accept oral instructions provided they are 
confirmed in writing shortly afterwards.

LEGAL AND ACCOUNTING ADVICE
We are not qualified to provide legal or accounting 
advice or to prepare any legal or accounting 
documents. This means that the onus is on you 
to refer any point of law or accountancy that may 
arise during the course of discussions with us, to 
a solicitor or accountant.

DATA PROTECTION AND PRIVACY
Protecting your personal information 
•  To provide our services properly we’ll need to

collect information about your personal and
financial circumstances. We take your privacy
seriously and will only use your personal
information to deliver our services or for legal,
regulatory or insurance purposes related to our
services.

•  Processing of your personal data is necessary for
the performance of our contract for services
with you and in meeting our legal obligations to
prevent money laundering or terrorist financing.
We rely on legitimate interest to retain relevant
data for the purposes of assessing the
appropriateness of our services, defending future
complaints and meeting our Professional
Indemnity Insurer’s expectations. Generally,
these are the lawful bases on which we intend to
rely for the processing of your data. (Please see
the reference to special categories of data
below). Our policy is to gather and process only
that personal data which is necessary for the
above-mentioned purposes.

•  We adopt a transparent approach to the
processing of your personal data. Sometimes, we
may need to pass your personal information to
other organisations. If you apply to take out a
financial product or service, we’ll need to pass
certain personal details to the product or service
provider.

•  We may engage the services of third-party
providers of professional services in order to
enhance the service we provide to you. These
parties may also need to process your personal
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data in the performance of their contract with 
us. Your personal information may be transferred 
electronically (for example by email or over the 
internet) and we, or any relevant third party, may 
contact you in future by what we believe to be 
the most appropriate means of communication 
at the time (for example telephone / email / 
letter etc.). If you wish to know the names of 
these third parties, please contact us for 
further information.

• �The organisations to whom we may pass your
details also have their own obligations to deal
with your personal information appropriately.
Sometimes a product or service may be
administered from a country outside Europe.
If this is the case, the firm must put a contract
in place to ensure that your information is
adequately protected.

• �We will issue you with our Privacy Notice. This
is a separate document which provides more
information about the nature of our personal
data processing activities and includes details
of our retention and deletion policies as well as
your rights of access to the personal information
that we hold on you.

• �As part of this agreement, we’ll ask you to consent
to the transfer of personal information in
accordance with the protections outlined above.

• �Special categories of personal data: There are
certain categories of personal data that are
sensitive by nature. The categories include:
Data revealing racial or ethnic origin, political
opinions, religious or philosophical beliefs, trade
union membership and data concerning health.
Depending on the nature of the products and
services that you engage us for we may need to
obtain your sensitive personal data particularly
in relation to health. Our policy is that should we
require any special category of personal data we
will only gather this with your explicit consent.

• �If you are concerned about any aspect
of our privacy arrangements, please
speak to us.
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CONSENT

Sensitive personal data
As explained in our Privacy Notice there are certain categories of personal data that 
are sensitive by nature. These categories include: data revealing racial or ethnic origin, 
political opinions, religious or philosophical beliefs, trade union membership and data 
concerning health.

Depending on the nature of the products and services that you engage us for we may 
need to obtain your sensitive personal data particularly in relation to health. In the 
case where we need to process special category (sensitive) data as described above we 
require your consent by indicating your agreement to the following statement:

I / we consent to the processing of sensitive personal data as far as it is necessary for 
the services I / we require from Envision Financial Planning Ltd. 

Client 1  Client 2 

Please note that you may withdraw this consent at any time by notifying us at our main 
business address.

Marketing
From time to time we may wish to contact you to offer additional products or services 
which may be of interest to you. In order to do this, we require your consent by agreeing 
to one or all of the options:

I / we consent to be contacted for marketing purposes by:

Client 1 

Email Telephone Text Message Post 

Client 2 

Email Telephone Text Message Post 

Please note that you may withdraw this consent at any time by notifying us at our main 
business address.

Emma Hanby
Highlight
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SERVICES AGREED

INITIAL SERVICE £/% DETAILS OF  
AGREED FEE

Any payments subject to VAT will be 
shown below

Initial Fee £ Direct from Client / Via 
Provider 

Ongoing Fee % Direct from Client / Via 
Provider 

Ongoing Service 

Essential 

Enhanced

Complex 

DECLARATION

• �I / We acknowledge that the client agreement will come into effect once it has been signed
by all parties and will remain in force until terminated

• �This agreement is governed, and shall be interpreted in accordance with English / Scottish /
Northern Irish law and both parties shall submit to the exclusive jurisdiction of the English /
Scottish / Northern Irish courts

Client name(s)

Client signature(s)

Date

Client name(s)

Client signature(s)

Date

Signed on behalf of Envision Financial  Planning Ltd 

Adviser name

Adviser signature

Date
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